
Country B processes Patient summary – HCP + citizen/patient
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3. After Patient left PoC1. Health problem recognition 2. During epSOS service provision

Travelling abroad

YES
Visiting national 

web sites 
(information for 

citizens) and 
locating nearest PoC 
with epSOS service

Health problem

Pointing at epSOS 
and contact person

Citizen is being 
lead to dedicated 

HCP

Finding epSOS PoC in 
reasonable reach

Citizen goes to any 
PoC without asking 
for epSOS service 

Locating reception 
with epSOS sign

epSOS aware HCP 
checks patient´s 

conditions

HCP log-in to epSOS
(Port-B)

HCP 
authenticates

(Port-B)

HCP generates 
printout of epSOS 

PIN: Validity:
Start: today

End: end of epSOS 
(PoC-B + Port-B)

HCP archives 
signed PIN  

PoC-B

HCP receives epSOS 
patient´s summary

Country A 
applies emergency 

scenario also for 
patients they did not 

provide PIN 
agreement

(NCP_A)

HCP provides care

HCP fills in on-line 
questionaire about 

just finished 
encounter

Patient fills in 
paper eval. 

questionaire

HCP collects 
and archives 
questionaire

HCP passes 
questionaire to 
Country B NCP

Aware of epSOS

Gets aware through 
other 

communication 
channels (hotel 

staff, tourist office)

NO

YES

HCP earlier 
authenticated (e.g. 

HIS access)
(Port-B)

NO

YES

Emergency case 
(button to confirm/

deny)

Patient
confirms 

understandingand
approval by 

signing

epSOS session ends

HCP passes 
evaluation paper 
questionaire to 
patient and asks  

for filling in 

NO
Patients fill in 

paper eval. 
Questionaire 

and sends it by 
mail to NCP B 

or A)

YES

Citizen goes to 
epSOS PoC 

unintentionally

NO

Citizen gets 
information on 

epSOS service by 
PoC staff after being 

recognized as 
coming from epSOS 

country

NO

Patient of 
emergency scenario 
is informed on his/
her data retrieval 

after consious 
regain

Emergency scenario

Logs off from epSOS

HCP request the 
health data release 

by Data release 
query

NO

NO

Country A
 checks if Pateint 

agreed PIN earlier 
in country A (NCP-

A+ NI-A)

YES

HCP asks 
(searches, if 

unconcious) for 
patient ID and 

obtains

epSOS session ends

NO

Patient reads 
PIN

YES

YES

Patient has 
earlier provided 
PIN agreement

(Nat-Inf-A)

NO

YES

epSOS session endsNO

Country
 A allows data 

retrieval based only 
on PIN agreed 

abroad (NCP-A)

epSOS session ends

NO

NO

YES

Legend:
PoC – Point of Care
Port-B: Portal B
NCP-A: National Contact Point A
N.I.-A: National Infrastructure A
HCP – Health Care Professional
PIN – Privacy Information Notice
Country A – country of affiliation
Country B – country of treatment

HCP enters ID 
details into 

epSOS system 
and sends 

Patient search 
query

(Port-B)

Patient confirms 
earlier PIN 

agreement by any 
positive signal 

YES

Check SHOULD 
include previous 

PIN given in 
Country B

HCP Sends PIN 
info to Country A 

(filling form on 
Portal B) 

YES

HCP confirms a 
check of 

correctness of 
patient´s ID details 

(Port-B)

epSOS session ends

YES

NO
HCP

confirms specific 
consent by ticking 

box in epSOS 
system
(Port-B)

epSOS session endsNO

HCP fills in on-line 
questionaire about realized 

encounter (if not done 
during epSOS session)

Reports on technical 
and process 

inconsistencies in 
patient safety, 

privacy,...

compulsory

If applicable
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